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Checklist

RFID — Which applications? How and why?

RFID can be applied to library work in many different ways, but the main objective underlying its
introduction is usually improvement in customer service. If that's not your aim, why are you doing it?

There may well be other reasons. Perhaps you're opening a new library? Or simply want your service
to be at the technological cutting edge? Maybe you need to respond to a Gershon agenda? Or resolve
a specific local problem? Whatever the aim, however, it will usually be secondary to making the library
more customer-focused and easier to use.

Regardless of your starting point, you will soon find that the pervasive nature of RFID and its potential
applications offer you the opportunity to fundamentally review most of the processes in your library.
Will you simply automate your existing procedures, or completely re-engineer them?

This RFID implementation checklist has been specially produced by the BIC / CILIP RFID in Libraries
Committee, chaired by Martin Palmer of Essex County Council Libraries. This committee has been set
up to provide guidance for libraries planning to implement RFID and to develop guidelines that will
increase the interoperability of different RFID systems used in libraries. For further information please
contact Brian Green at brian@bic.org.uk

This RFID Implementation Checklist was prepared by the BIC/CILIP RFID in Libraries Group for
distribution to delegates at the RFID in Libraries Conference 2005 organised by CILIP Enterprises.

Compiled by Martin Palmer

How will you use RFID to help improve your
service to customers? Will it include:

Self Service? yes
Return chutes/book drops? yes
Extended opening hours? yes
Unstaffed service points? yes
Security? yes
Improved ease of use? yes
Alternative ways of presenting stock? yes

Navigating the library? yes

Other (please specify)




Stock management:




Automatic sorting:

Acquisitions (internally):

Acquisitions (externally):—

Handheld device for:

Culture change:




Do you know what happens:

Will you need back office RFID stations?

Are tags:




Do you know the read range (actual, rather than claimed) of:

Do the self service units cater for:

Do the terminals:

Does all equipment (including handheld devices) meet requirements of:




If your service has more than one library:

Do you know:

Is the tag adhesive effective for:




Handheld device

If so, will they also be able to write to tags:




Do you know:

Will RFID affect:

Do you have information for customers on:
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